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The Care Team

The patient’s nurse case manager coordinates the 
care team and communicates with the patient’s 
primary physician. Rehabilitation professionals, 
home health aide and volunteer services are  
activated, as applicable. 

The Interdisciplinary Care Team:

• Physician 

• Registered Nurse

• Medical Social Worker

• Spiritual Care Counselor/Chaplain

• Clinical Pharmacist

• Home Health Aide

• Rehabilitation Clinician

• Volunteer Support

After Hours Support 

Patients, caregivers and physicians have access to  
palliative care and hospice resources 24hrs a day!
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Let Pathways Help You

If you have questions about Palliative Care, 

please don’t hesitate to call us today. Our 

friendly, knowledgeable staff is here to help.

PALLIATIVE CARE

Serving Over 40 Counties
Our three offices serve the entire Bay Area!

Sunnyvale 

585 N Mary Ave

Sunnyvale, CA 94085

•

South San Francisco 

395 Oyster Point Blvd #128

San Francisco, CA 94080

•

East Bay

333 Hegenberger Rd #700

Oakland, CA 94621

Moving care forward since 1977
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What is Palliative Care?

Palliative means comforting.  The goal is to manage 
troubling symptoms to make patients with serious 
illness more comfortable. 

This specialty program under the Medicare Home 
Health benefit, provides support for homebound 
patients with advanced illness.  They may be receiving 
curative treatments, like chemotherapy or radiation — 
or they may be eligible for hospice.  

Improving Patient’s Outcome

Our patient-focused care can help improve your daily 
life.  We specialize in treating patient’s suffering from 
the physical discomforts of serious illnesses, as well 
as how to treat emotional pain, depression, fatigue, 
loss of appetite, difficulty sleeping, anxiety and any 
other symptoms that may be causing distress.

We can help you gain the strength  
to carry on with daily life.

Symptom Relief

Pathways wants patients to have the best quality 
of life possible.  Our focus will be to help relieve  
physical symptoms such as pain, shortness of 
breath, nausea, constipation, or other possible 
discomforts so patients can return to normal  
life activities.

Hospice services and Palliative Care programs 
share similar goals of providing symptom relief 
and pain management. Palliative Care services 
can be for anyone with a serious, complex illness, 
whether they are expected to recover fully, to live 
with chronic illness for an extended time, or to 
experience disease progression.

Experienced at relieving the pain associated with severe illnesses
Pathways is here to help.
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